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Extended Abstract

Introduction:The development of universities is influenced by numerous criteria and factors. One of the
most critical among these is the evaluation system. In universities, evaluation is considered the final stage
of the teaching and learning process and constitutes one of the most vital phases of educational planning.
Its correct implementation provides invaluable data regarding existing problems and the effective design
and execution of educational programs. Essentially, evaluation is a systematic process for gathering,
analyzing, and interpreting information to ascertain the extent to which intended goals have been
achieved or are being realized, thereby facilitating informed decision-making.The examination is a key
instrument for assessing learner performance, administered through various methods. In contemporary
written examinations, we frequently observe significant inefficiencies, especially in the design of question
texts. Often, the necessary standards are not applied, and the questions are formulated in a dry, formal,
and imperative manner. This style escalates fear and anxiety in students, causing difficulties in recalling
learned material and preventing them from adequately expressing their knowledge on the examination
paper.Consequently, instead of serving as a mechanism for improvement, correcting deficiencies, and
providing feedback, evaluations function as tools that generate anxiety, tension, lack of self-confidence,
and aversion to the subject matter. This increase in test anxiety and reduced academic efficacy leads
individuals to doubt their abilities. In situations where they are exposed to assessment or need to
demonstrate their competencies, skills, and self-efficacy, they feel incapable, and anxiety severely
impedes their academic progress.Conversely, the effectiveness of teaching coping strategies, such as
positive self-talk and suggestion (positive priming), which have proven effective in reducing test anxiety,
can be leveraged. This can provide a pathway to decrease exam anxiety, boost academic efficacy, and
create the optimal conditions for students to demonstrate their full potential.

Method:The present research is a descriptive and quantitative study, aiming to design exam questions
using a novel method to reduce psychological pressure and enhance the recall of learned material during
the exam session. The results are expressed based on descriptive statistics and frequency percentages.
Although conclusions drawn from descriptive statistics may not possess the precision of inferential
statistics, this study can serve as a preliminary basis for further investigation by other researchers. The
statistical sample for the current study consisted of 54 male and female students from Farhangian
University who completed a questionnaire regarding the subject matter. This sample group had previously
answered specific, specially designed exam questions in a Microbiology course, which incorporated the
suggestive (positive priming) method. Subsequently, a closed-ended questionnaire was designed and
provided to the students, requiring respondents to select only one option that best matched their opinion
from the available choices.

Findings:After reviewing the questionnaire and conducting descriptive data analysis, the frequency of
choices for each question was examined. The methodology involved calculating the average selection rate
for the first two options (which included “Very High” and “High”) separately for each question and
compiling these averages in a table. In this manner, the frequency of all questions across different options
was obtained, and comparisons were then made between the resulting figures. Based on the ten-question
survey administered to the students, the following results were obtained:

Question 1 (Comprehensibility and Fluency): Over 83% of the students agreed with the
comprehensibility and fluency of the questions.

Question 2 (Engaging and Stimulating): 65% of the students confirmed that the questions were engaging
and stimulating.

Question 3 (Challenging Nature): 65% of the students affirmed the challenging nature of the questions.

Question 4 (Impact on Recall - Suggestion Questions): Approximately 60% of the students confirmed
the positive effect of this design style on their level of content recall.

Question 5 (Impact of Positive Phrases): 72% of the students confirmed the positive effect of phrases
such as "God bless you" (Khoda Ghovat) and "Don't be tired" (Khasté Nabashid) within the question text.
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Question 6 (Motivation and Energy): Approximately 57% of the students confirmed the positive impact
of this style of questioning on their motivation and energy.

Question 7 (Sense of Calmness/Less Stress): 56% of the students confirmed the positive effect of this
style on conveying a sense of well-being and calmness (less stress).

Question 8 (Satisfaction with Design): A frequency of 80% of the students expressed satisfaction with
this particular method of question design.

Question 9 (Correct Statement of Content): 86.5% of the students confirmed that the content in the exam
questions was correctly stated by selecting the "Yes" option.

Question 10 (Future Use): 82.4% of the students confirmed that they would personally use this question
design method in the future by selecting the "Yes" option.

Discussion and Conclusion:The results obtained from the analyzed sample and questionnaire analysis
demonstrate that assessment should be performed using diverse methods to provide students with the
opportunity to fully demonstrate their abilities. Nevertheless, the inappropriate design of exam questions,
particularly those employing a dry, formal, and imperative tone, can significantly increase test
anxiety.According to established studies (such as research by Herbert, Lufi & Darlow, Leger et al.), this
anxiety impairs cognitive function, reduces content recall, and leads to a decline in academic
performance. Consequently, educational objectives are not achieved, and the efforts of both the instructor
and the student are ultimately wasted.Therefore, paying careful attention to the writing style and language
used in the question text, specifically by avoiding an imperative and formal tone and utilizing words and
phrases with a positive, calming suggestive effect, can create a more favorable psychological
environment. This assists the student in presenting their knowledge in a less anxious state, ensuring that
the resulting assessment provides a more accurate representation of the level of learning and the
effectiveness of the instruction.Consequently, question design must not only be desirable in terms of
structure and the classification of objectives but must also be psychologically astute. By inducing a sense
of calmness, students can recall the material more easily, thereby improving their overall academic
performance and grades.
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