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Abstract

Digital tools and advanced technology have become an inseparable part of Keywords

the lives of adolescents and young people. Their effects on the quality of
education and learning have always been considered to be important. The
aim of this study was to examine teachers' views on the impact of digital
technologies on students' behavioral and emotional dimensions. The
present study was conducted with a qualitative approach following a basic
qualitative method, through face-to-face interviews with eight secondary
school teachers in Isfahan. Interview data were analyzed using thematic
content analysis. Data analysis led to the emergence of six sub-themes and
three main themes, namely, technology education, lack of access to
facilities, and behavioral changes in students. Overall, the findings showed
that teachers have a favorable view of the use of technology in education.
In their opinion, the use of these technologies has the potential to increase
social interactions and improve students' self-esteem. At the same time,
they warned about the disadvantages of excessive use of technology, such
as depression, isolation, and psychological distress. Teachers also pointed
out the importance of equal access to digital facilities, home-school
interaction in managing this process, and paying attention to students'
individual differences.
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Extended Abstract

Introduction: With the rapid advancement of technology, the use of digital devices by adolescents and
young adults has also increased dramatically (Ventouris et al., 2021). Digital tools are now an essential
and valuable part of their daily lives. Access to technology and digital tools allows adolescents and young
adults to connect with their friends and peers, entertain themselves, complete their homework, and
provide students with a greater opportunity to stay up-to-date. However, spending significant time with
these tools and technologies has raised concerns among parents, educators, and society at large
(Henriksen et al., 2021). Many parents, teachers, and education professionals are concerned about the
quality and quantity of digital tools and new technology use by adolescents and young adults. While the
presence and impact of technology in learning and other aspects of today's life cannot be ignored, the
extent to which these tools have unconstructive and potentially destructive effects on cognitive,
psychological, mental, and social communication dimensions is not well known. Therefore, it is obvious
that many people view it with skepticism and worry about future developments (Fikkers et al., 2017).

Teachers’ discourse can also be relevant to specific recommendations regarding the integration of digital
technology into teaching methods and the implementation of intervention programs aimed at supporting
adolescent mental health. As recent research has shown, these interventions can only be effective if they
are designed based on teachers’ opinions and experiences, as they can only provide an accurate picture of
the current or desired situation (Stenalt et al., 2023; Wallace et al., 2022). Since qualitative data has the
advantage of providing deeper insight into participants’ thoughts, it may reveal how teachers’ perceptions
guide their practice in supporting adolescent mental health.

Method: A qualitative and exploratory approach was used to conduct the research. Such an approach
allows participants to provide an accurate and in-depth picture of their experiences. This is because most
exploratory research is conducted to investigate a topic in order to develop the researcher’s
understanding, comprehension, and insight into its essential nature. The research method was a type of
fundamental qualitative research that is based on qualitative content analysis. The participants in the study
were eight secondary school teachers in Isfahan province who were selected through two purposive and
snowball sampling techniques. Thus, participants who had experience with the phenomenon of interest
were selected in accordance with the definition of purposive sampling (Creswell & Plano-Clark, 2011),
and then, the selected individuals were helped by the connection and knowledge of the individual from
colleagues with similar circumstances, so that the rest of the individuals were added to the research
sample. The sample obtained included a group that was relatively representative of a diversity of teachers,
as it included teachers with different backgrounds and ages (ranging from 25 to 51 years) teaching in both
lower and upper secondary schools in different districts of Isfahan. The final sample also included
teachers who were new to teaching as well as teachers with years of professional experience (ranging
from 2 to 28 years). In addition, four of the participants were female and four were male, reflecting the
gender balance of the research sample. Semi-structured individual interview instruments were used to
collect data. Semi-structured interviews used open-ended questions, which were selected mainly for their
flexibility. The interviews were all conducted face-to-face, simultaneously recorded, and then transcribed.
All participants were digitally literate and familiar with modern tools in this field. The interviews were
conducted in conditions convenient for the participants in terms of time and place. In-depth interviews
allowed for a rich description of the participants’ perceptions and opinions.

Findings: Teachers generally attributed the value of using technology in education to its use as a tool.
Technology was largely described as an integral part of teaching and learning. Teachers saw it as a tool
that enhances and enhances teacher performance and student learning. This was reflected in the
subthemes of perceived purpose and perceived effectiveness. Participants had positive views about
integrating technology into their teaching and believed that it had had a positive and desirable impact on
their teaching practices in the classroom. Teachers’ struggle to find the right balance between digital and
non-digital learning activities fully reflects the ongoing debate in this field, as blended learning
approaches were implemented somewhat hastily and without prior study in many schools. According to
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research, teachers use a wide range of engaging strategies in their classrooms, reflecting their views on
each classroom teaching method, compared to minimal use of online strategies (Palm et al., 2024).

Interview data also provided evidence of the positive effects of technology on learners with special
learning needs. For example, learners with disabilities have made academic and emotional progress with
these facilities, and have become more confident and independent. This is evident in the words of a
teacher named Mahnaz: “We use special educational programs for students with dyslexia or other needs.
They no longer see me as the only source of help, because they can regulate their own learning and be
more independent.”

Participants also had the opportunity to reflect on issues related to distance learning and teaching. These
issues include social inequalities among students, which are exacerbated by the lack of resources to access
technology, and the overall impact this has on students’ academic achievement. The name given to this
unequal situation is the digital divide, which is the gap between those who have access to the internet and
those who do not. The digital divide has been widely researched on a global scale. However, the
emergence of the COVID-19 pandemic has brought it back into the spotlight, exposing social inequalities
in education. It has become increasingly clear that there is a significant gap between those who have the
necessary facilities for education and those who do not. This is reflected in the first sub-theme of this
category (digital divide), which reflects teachers’ perceptions of social inequalities among students as an
obstacle to the beneficial use of digital tools:

Developing adolescent self-esteem was also discussed with participants in relation to the use of social
media. Teachers reported that adolescents express themselves to other peers online, which leads to
identity development and interaction with them, leading to the discovery of an ideal self. Fikkers et al.
(2017) reported that adolescents who communicate more online have a clearer self-concept, which is the
ability to understand who they are in a clear and consistent way. Using technology to complete school-
related projects was also cited as a factor that positively contributes to adolescents’ self-esteem. “One of
my students filmed and then presented it in class. He felt a sense of pride in the project, and presenting it
in front of the class boosted his self-esteem,” Fereshteh said.

Discussion and Conclusion: This study attempted to understand teachers’ perspectives on the impact of
technology on adolescents’ emotions and behaviors. Teachers discussed the different impacts that
technology can have on adolescents’ lives, education, and social interactions. Although the purpose of
this qualitative study is not to generalize the results, the teachers’ obtained ideas allow for specific
implications for actual practice. The results showed that teachers maintain that technology, when used
appropriately, contributes to efficient teaching and learning. This requires ongoing training on the latest
technological developments, as well as sessions aimed at improving teachers’ attitudes and confidence in
integrating technology into education. The use of multimodal methods was also discussed, as children are
exposed to a wide variety of information stimuli. Finally, the suitability of technological instruments was
discussed, and teachers praised the use of technology in educating students, while at the same time
acknowledging that individual characteristics of students should be taken into account when using the
tools. Finding the acceptable and reasonable balance between digital and traditional tools was ubiquitous
in our interviews with teachers and was obviously seen across all themes emerging from the data. The
role of parents in monitoring and controlling adolescents’ interactions with technology is seen as a crucial
element in making a good balance between letting students explore technology on the one hand and
setting limits on the other.
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