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Abstract Keywords
Several factors affect teachers' job performance. The present study aimed Knowledge
to investigate the relationship between measuring the effectiveness of
knowledge management maturity and teachers' performance. This study is
applied in terms of purpose and is a descriptive and survey research. The
statistical population of the study included teachers of elementary schools
in Chamestan city in the academic year 2023-2024. Based on the Morgan’s
Table, 136 individuals were selected through simple random sampling. In
data collection, the Asian Productivity Assessment Model and Patterson's
Job Performance Questionnaire (2008) were used to measure the level of
knowledge management maturity. In the first part of this study, theoretical
foundations were first explained using a library method and then data were
collected through questionnaires. Then, the relationship between
knowledge management maturity and teachers' performance was
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Extended Abstract

Introduction: The present era is affected by many and complex challenges such as how to do work,
communicate with others, and how people learn. The main factor in these changes is the increasing
fundamental role of information and knowledge. Information society, knowledge society, and learning
society are terms to introduce the current era, and in the connection between society and knowledge;
learning is the determining and main factor (Ahmadi et al, 2021; Lee & Choi, 2019). Most of this learning
and the effectiveness of the education system must be sought in the teaching and learning environment of
schools; and teachers are the most important and fundamental factor in the qualitative and quantitative
improvement or decline in this field. On the other hand, one of the most important goals that managers of
any organization pursue is to improve occupational performance; Because this growth will increase
productivity and improve the national economy, as well as increase the quality of services and production
of organizations (Deng et al., 2022).

One of the ways that can be used to continuously improve, develop, and improve knowledge management
is to measure and evaluate the status and performance. In this regard, Kim (2021) states that measuring
the current and expected level of maturity of knowledge management is a critical success factor in
implementing an effective knowledge management system. Also, from the perspective of Bougoulia and
Glykas (2023), in the future, knowledge management will depend on quality measurement and the value
of quality measurement for each organization. According to the findings of Razaghi et al. (2023), social
capital had a positive relationship with knowledge management and teamwork on teachers' job
performance; Therefore, by paying attention to social capital, knowledge management, and teamwork, it
is possible to provide areas for improvement in teachers' job performance.

Overall, and given the importance and necessity of knowledge management in teachers' professional
development, which leads to the development of talents, continuity of teaching-learning, experiences, and
organization of teachers' knowledge (Afrazeh, 2014), and on the other hand, the performance and
professional development of teachers also depend on the improvement and effectiveness of knowledge
management in schools, organizations, and educational environments, therefore, assessing teachers'
knowledge management maturity and readiness becomes doubly important. Accordingly, the present
study seeks to answer the question of whether there is a meaningful relationship between knowledge
management maturity and teachers' performance?

Method: The present research is a descriptive survey type that seeks to assess the level of knowledge
management maturity and its performance during its implementation stages. The statistical population of
this research includes primary school teachers in Chamestan city, according to the report of the primary
education expert, 224 people in the academic year 1402-1403, of which 136 people were selected as a
statistical sample based on the Morgan table. The sampling method is simple random. In this research,
two questionnaires were used: the first questionnaire is taken from the Asian Productivity Assessment
Model and includes 42 questions in 7 categories that question the variables of the knowledge management
maturity level assessment, and the second questionnaire is the 15-item Patterson Job Performance
Assessment Questionnaire. To determine the reliability of the questionnaire questions, the Cronbach's
alpha method was used, and the Cronbach's alpha coefficient for job performance questions was 0.87 and
knowledge management maturity was 0.82. Descriptive and inferential statistical techniques were used
with SPSS software to analyze the data. At the descriptive statistical level, the central index (mean) and
the dispersion index (standard deviation) were used, and at the inferential level, the Pearson correlation
coefficient and multiple regression statistical tests were used to test the hypotheses.

Findings: Descriptive indices and distribution of knowledge management maturity variables and teacher
performance show that the skewness and kurtosis indices of the data distribution are normal. The
appropriate value of these indices is between the positive and negative limits of 1.96, which, according to
the obtained values, shows that none of the skewness and kurtosis values exceed the range and the data
distribution is close to the normal distribution. In addition, the assumption of normality of data
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distribution is necessary to calculate Pearson's moment correlation, which is confirmed. There is a
significant relationship between knowledge management maturity and the performance of teachers in
Chamestan city.

The results of the Pearson correlation test show that there is a significant relationship between knowledge
management maturity and the performance of elementary school teachers in Chamestan city (significance
level is less than 0.05). This relationship is direct and at a medium level. Based on the adjusted R2 value,
knowledge management maturity explains 32.4 percent of the changes in teachers' job performance.

Also, to examine the linear relationship between the predictor variable (knowledge management maturity)
and the criterion variable (teacher performance), multiple regression was used in the simultaneous
method. Before running the regression, the correlation between the predictor and criterion variables was
obtained by correlation in the previous stage so that the significance of the regression could be tested in
the next stage. Given that the value of the Watson camera statistic is in the range of 1.5 and 2.5, it can be
said that the errors are uncorrelated. Also, the results obtained from the analysis of variance table indicate
that the regression model is significant (significance level is less than 0.05). The results of the regression
analysis are given in the following tables.

Based on the results of the simultaneous regression, knowledge management maturity. positively predicts
teacher performance and has an incremental effect (p<0.05 and Beta=0.472). Finally, based on the
adjusted R2 value, 37% of the changes in the teacher performance variable are predicted by the
independent variable.

Discussion and Conclusion: Today, organizations are increasingly aware of the importance of
knowledge and, in order to achieve the resulting benefits, are seeking its proper management, and are
aware that the knowledge of organizational individuals is considered the most important asset of the
organization. Knowledge management means the ability of the organization to create new knowledge and
to establish a suitable and systematic platform for organizational information and knowledge in a large
volume, to maintain and share knowledge purposefully among organizational individuals in order to
increase their job efficiency (Ghafari et al., 2023). Therefore, the purpose of this study was to investigate
the effectiveness of knowledge management maturity in the performance of elementary school teachers in
Chamestan city. The results of the study showed that there is a significant relationship between
knowledge management maturity and teacher performance directly and at a medium level. Also, based on
the adjusted R2 value, the results indicated that knowledge management maturity explains 32.4% of the
changes in teacher performance, which is consistent with the results of research (Allahi et al, 2014;
Ghaseminejad & Azari, 2016; Ha et al, 2015; Razaghi et al, 2023; William & King, 2021; Lee & Choi,
2019). Accordingly, and according to the findings of this study, four steps are taken to create and use a
local knowledge management framework in schools. The aim of this work is to help schools benefit from
knowledge management and how ideas are fertilized. These steps are as follows:

According to the findings of the study, it can be said that as schools become knowledge-oriented, the role
of teachers and administrators also becomes more prominent, and educational leaders in schools should
guide knowledge management efforts. The process of developing a local framework for knowledge
management in schools allows educational administrators to nurture and develop the knowledge created
by teachers, staff, administrators, parents, and students. This framework supports organizational learning
by using knowledge-based information systems as a facilitator to change the direction and balance of
organizational culture and performance, and transforms the school into a learning environment that is
innovative and responsive to demands and issues.
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